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Minimum Requirements 
 

• Active Freshtel Internet Phone account 
o http://www.freshtel.net 

• Broadband Internet Connection 
o 256/64 kbps minimum 

• Broadband Modem/Router 
o Must have an Ethernet port to connect to the PAP2. 

• Analogue Telephone with RJ-11 line (Desktop or Cordless) 
 



 

Before You Begin 
 
We recommend you ensure that the latest firmware update for this device has 
been downloaded and installed. For further information, visit the manufacturer’s 
website at http://www.linksys.com 
 
If you are using the Freshtel Internet Softphone on your PC with the same Freshtel 
number that you wish to use in your Linksys, we advise you to uninstall or disable 
the Freshtel softphone. Your Freshtel account can only be active at one point on 
our network at any one time, and having two identical active accounts will cause 
conflicts. 
 
If you do not yet have a Freshtel account, you should go to our website at 
http://www.freshtel.net and register a new account before starting to configure the 
Linksys. 



 

Initial Setup 
 
Before configuration please refer to the Linksys PAP2 user guide for further 
information on how to connect the device to your network. 
 

 
 
If you require more advice, please refer to the help documents on our website at 
http://www.freshtel.net/help or contact Customer Care at info@freshtel.net  



 

PAP2 Configuration 
 
To obtain the IP address of the PAP2, proceed with the following steps: 
 

1. Dial  **** 
2. Dial  110# 

 
An automated voice will then announce the IP address. Make sure to keep a 
record of the IP address for future use. 
 

 
Figure 1.1 

 
Enter the PAP2’s IP address in your browser’s address bar to access the PAP2’s 
configuration menu. 
 

If you are experiencing difficulty trying to connect to the device at this point, please 
refer to the PAP2 user guide or contact Linksys Technical Support for further 
assistance. 

VoIP Configuration 

 

Once you have logged into the PAP2 Configuration Center, log in as the 
Administrator by clicking the ADMIN LOGIN on the top right hand side of the page.  
 
For more information regarding each property and option, please refer to the PAP2 
user manual. 
 
Click on the ADVANCED button (top right hand side) to access the Advanced 
settings. 
 

1. Click on the LINE 1 tab 
 
 
SIP Settings 
 

 

 

a. LINE ENABLE:    Yes 
b. SIP PORT:    5060 

 



 

NAT Settings 
 

 

 

a. NAT MAPPING ENABLE:  Yes 
b. NAT KEEP ALIVE:   Yes 

 

 
Proxy and Registration 
 

 

 

a. PROXY:      sip.freshtel.net 
b. MAKE CALL WITHOUT REG: Yes 
c. ANS CALL WITHOUT REG:  Yes 

 

 
 
 
Subscriber Information 
 

 

 

a.  DISPLAY NAME:   Enter your Freshtel Number 
b.  USER ID:     Enter your Freshtel Number 
c.  PASSWORD:    Enter your Freshtel Password 
 





 

NAT Support Parameters 
 
 

1. 
a. STUN ENABLE:    No 

 
2. Click on SAVE SETTINGS 

 

3. Click on the REGIONAL tab 

 

 



 

Call Progress Tones 
 

 
 

a. DIAL TONE:  
·  400@-19,425@-19;30(*/0/1+2) 

b. BUSY TONE: 
·  425@-10;10(.4/.4/1) 

c. REORDER TONE:  
·  425@-10;10(.2/.2/1) 

d. RING BACK TONE :  
·  400@-19,425@-19,450@-19;*(.4/.2/1+2+3,.4/.2/1+2+3,0/2/0) 

 
 
 
 
 


